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The transition to Windows 11 is a key 
component of digital transformation within 
the NHS, offering a platform to improve 
patient care, enable clinical mobility, and 
secure sensitive patient data.
A successful migration is an opportunity to 
improve clinical outcomes. Without a clear, 
structured plan, it can introduce significant 
operational risk and cause disruption to 
critical clinical services.
Forward-thinking NHS Trusts are already 
preparing for the future by:
•	 Maximising capital investment and 

delivering value-for-money across the 
estate.

•	 Strengthening data security to meet DSPT 
requirements and aligning with Zero Trust 
principles.

•	 Equipping clinicians and support staff 
with technology that improves patient 
outcomes.

Our Windows 11 Advisory service is 
designed to guide your Trust through the 
critical decisions that shape a compliant, 
secure, and successful migration.

Simplify: 
Migration strategy grounded 
in data and insight. 

Enable: 
Navigate complexity with 
expert-led planning. 

Enhance: 
Application security and 
lifecycle.    

Empower: 
Employee experience with 
adoption
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Device Our SMART Device Refresh service helps you get the best value for your money. We’ll advise on the right 
computers for your needs – powerful enough to get the job done, but affordable enough to fit your budget. 
This helps you avoid overspending and extends the life of your equipment. 

Security 

DMaaS 

Adoption 

Our Device Management as a Service (DMaaS) provides an all-in-one IT support solution for a predictable 
monthly cost. We handle all the day-to-day IT management, security, and support, taking technology 
problems off your plate so you can focus on growing your business. 

A new operating system is only useful if your team can use it without disruption. When staff are struggling to 
find files or use new features, it slows down the entire business and leads to frustration. Our job isn’t finished 
after the OS Upgrade. We provide practical support to make the transition smooth for your entire team.w 

Continuing to use Windows 10 after its 2025 end-of-life date is a security risk and will lead to unforeseen 
expenses. We help you leverage Microsoft Security Features, helping to protect your business from the 
common threats that target SMBs. 

Applications A major worry is whether your essential business software will work after an upgrade. We can ensure that your 
critical or legacy applications, like accounting or CRM software, don’t hinder your migration to Windows 11.  

Our SMART Device Refresh service provides actionable insights to deliver value-for-money across your Trust’s 
device estate. By balancing performance, clinical requirements, and cost-efficiency, we help you extend device 
lifecycles, reduce expenditure, and make smarter, data-driven refresh decisions to improve device uptime in 
critical care environments.

Avoid the significant cost and security risks associated with Windows 10 Extended Security Updates (ESU). Our 
consultations help you optimise your investment by applying Zero Trust security principles to protect patient data, 
strengthening your Trust against cyber threats and ensuring alignment with the DSPT and NHS cyber security 
standards.

We help you manage the complex lifecycle of your clinical applications to lower operational expenses and ensure 
compliance with security standards. Our service is designed to mitigate compatibility issues with critical systems, 
including legacy software and Electronic Patient Records (EPRs), that can hinder operating system upgrades and 
create risk. 
 
Our DMaaS offering is a fully managed solution designed to reduce the burden of asset management on your 
digital services team. This allows your internal experts to focus on high-value clinical transformation projects, 
while we enhance the quality and responsiveness of IT support for your frontline staff.

To realise the full value of your investment, clinicians must be equipped to use new tools with confidence. We 
help your Trust adopt the latest Windows 11 features in a way that minimises disruption to clinical workflows and 
improves productivity, freeing up valuable time for patient-facing activities.
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